
Add another expert to your team.



The expert the experts turn to

Why do so many in the health care industry turn to Orkin? For starters, 
our rigorous Gold Medal™ Protection for Health Care protocols were 

developed with input from leading health 
care organizations to be highly effective, 
environmentally sensitive and consistent 
with the Integrated Pest Management 
(IPM) recommendations of:

	 n �Association for the Healthcare Environment (AHE)
	 n Health Care Without Harm 
	 n Practice Greenhealth

In addition, Orkin’s Gold Medal™ Protection can help you meet and exceed 
the Joint Commission’s pest management requirements.

When you choose Orkin, you’re choosing to partner with recognized experts 
who can help keep pests – and the germs they carry – out of your facilities 
without sacrificing sustainability. 



A name you can trust

Since 1901, Orkin has been helping businesses keep pests in their place using 
the latest technologies and expertly trained professionals. 

With more than 400 locations around the world, you can be confident Orkin 
will provide high-quality, consistent service – no matter where you are.

Why take a risk when you know Orkin will apply more than a century of 
experience to your pest management program, all backed by one of the 
industry’s most comprehensive guarantees?
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It takes a lot to be The Orkin Man™

At Orkin, we have invested millions to develop award-winning training programs that extend well beyond the classroom. 
Each Orkin Commercial Pest Specialist is trained in Orkin’s Commercial Training Program, which includes:

	 n Formal accredited class work from Purdue University 
	 n �Treatment techniques that conform to industry standards, ensuring the smartest and most effective pest 

management program available
	 n Training in specific protocols for your industry, as well as federal, state and local regulatory requirements

Orkin University & Learning Center
Orkin Commercial Pest Specialists benefit from the Orkin University & 
Learning Center in Atlanta, which provides a complete training experience 
with the latest technologies and settings, including a mock hospital room 
where trainees get hands-on experience meeting the special challenges of 
health care environments. 

Orkin TV Satellite Training Network
�Our interactive satellite television communications network 

creates a live virtual “classroom” for our nearly 8,000 
employees. This allows for in-depth training in real 

time at our locations across the country, so 
your Orkin Commercial Pest Specialist is up 

to date on the latest pest management 
techniques no matter where you are.



What Orkin’s training excellence means to you

Regulatory Knowledge
Orkin Commercial Pest Specialists 
are well versed in Joint Commission 
requirements, DNV Standards based 
on ISO 9001, HACCP protocols, 
safety training, and federal, state 
and local regulatory requirements.  
As an Orkin customer, you’ll rest 
assured that we understand the  
special challenges and regulations 
required of health care environments.

Superior Customer Service
With Orkin, you can count on regular, 
reliable communication to make 
sure you, your staff and your Orkin 
Commercial Pest Specialist are working 
together toward the best results. 

Specialized Expertise 
Pest management in health care 
facilities starts with a thorough 
understanding of pest biology and 
behavior. We’ll understand your 
unique needs, integrate seamlessly
into your team, get to know your 
facility inside and out, and customize 
an IPM program to fit your needs – so 
you can breathe easier when it comes 
to pest control.

Training Assistance
Our clients benefit from free training 
resources, expert articles and even 
on-site IPM trainings for their staff – all 
accessible via orkincommercial.com 
or HealthcarePestControl.com. 

�Latest Tools and Techniques
The science of pest management is 
always evolving, and Orkin University 
keeps us on the cutting edge. For our 
clients, this means constant access 
to the most recent and effective pest 
control technologies available.

Security
Orkin is bonded, and our Pest Specialists 
are screened and randomly drug tested, 
so you can have complete confidence 
in your Orkin Man™. 
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It’s pest control. Does having an expert really matter?

Yes.

While pests may be a minor nuisance in other environments, there is no tolerance for pests in a health care setting. 
Pests could compromise patient health, damage your facility’s hard-earned reputation, lead to legal action or possibly 
impact your Joint Commission compliance. 

Unfortunately, health care environments can be challenging for pest management because they offer many of the 
elements pests need – food, moisture, shelter and attractive temperatures – in an exceptionally complex setting. 

You need an expert with real knowledge of your facility and real experience servicing multi-faceted health care 
environments. Orkin can deliver both.



Quality Assurance Audits
But we don’t stop there. As a Gold Medal™ Protection for Health Care client, you will receive annual audits by 
Orkin’s Quality Systems Team to make sure your program is as effective as possible. This team of professional 
entomologists, sanitarians, food safety experts, and commercial and industrial specialists ensures you receive a 
thorough, objective evaluation. 

Effective and conscientious pest management

We understand the challenges that come with managing pests in a sensitive clinical environment. That’s why we designed 
Orkin Gold Medal™ Protection for Health Care specifically for health care facilities. With its emphasis on prevention and 
non-invasive pest management, Gold Medal™ Protection is consistent with the recommendations of the Association for 
the Healthcare Environment (AHE), Health Care Without Harm and Practice Greenhealth. 

PowerTrak™ Data Capture and Reporting
Your Orkin Commercial Pest Specialist will maintain a variety of on-site reports, including a full record of actions taken, 

materials applied and resulting changes in pest presence. 

The PowerTrak™ system is run on a handheld device and incorporates our 
proprietary pest-monitoring software. PowerTrak™ provides instant access to pest 
control data via online reports, helping your Orkin Commercial Pest Specialist 
analyze pest data faster and see trends more quickly. The application also helps 
identify areas for targeted treatment, stopping pest problems before they become 
widespread – with less pesticide use. 
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AIM: Assess. Implement. Monitor.

Effective pest management is a process, not a one-time event. Orkin’s 
Integrated Pest Management (IPM) approach is a collaborative and ongoing 
cycle of three critical activities that help keep pests in their place.

Based on your facility’s needs, we will work with you to create a customized plan.

Implement

Cookie-cutter pest management solutions 
are ineffective. Your Orkin Commercial 
Pest Specialist continually works with you 
to develop a customized solution. 

Focus on prevention
When we can, we start with exclusion, 
sanitation and other non-chemical options.

Environmentally responsible
If a product is needed, your Orkin 
Commercial Pest Specialist selects the 
most effective treatment with the least 
impact on the environment.

Sanitation consultation
Your Orkin Commercial Pest Specialist 
will consult with you to make sure your 
cleaning, facility maintenance and 
exclusion efforts make a real impact on 
potential pest “hot spots.”

Monitor

Year-round monitoring, documentation 
and communication help to ensure the
ongoing effectiveness of your service.
 
Ongoing protection
During regular service inspections, 
your Orkin Commercial Pest Specialist 
monitors for signs of pest activity, looks 
for pest-friendly conditions and helps 
make sure your program is working. 

Documentation and communication
Af te r  each  serv ice ,  your  Ork in 
Commercial Pest Specialist documents 
all services performed, pest activity and 
any recommendations.

Assess

First we inspect, identify and evaluate 
all the underlying reasons pests infest 
your facility.

Comprehensive inspections
We detect any sanitation issues     
or structural conditions conducive 
to pests.

Identification of pest activity
We examine and report any evidence 
of a pest infestation.

Risk evaluation
We consider your facility type, 
geography and any conditions 
conducive to pest activity.



Additional Orkin products and services

In addition to the insect and rodent management services that made us a household name, Orkin also offers solutions 
for more specialized problems:

Restroom Care
A clean establishment is less attractive to pests and creates a healthier environment 
for employees, patients and visitors. Orkin’s restroom care portfolio, designed to 
help with sanitation, is comprised of three core products – Orkin AutoFresh®, Orkin 
AutoClean® and Orkin AutoFlush®.

Bed Bug Control
Bed bugs are a growing 
problem in health care 
establishments, but Orkin 
can help prevent them from 
tarnishing your facility’s 
reputation. To address bed 
bug infestations, Orkin will 
implement an aggressive 
treatment strategy that 
includes a comprehensive 
inspection of  areas of 
concern,  t reatment  of 
infested areas and follow-
up inspections.

Bird Control
Although many birds are 
beautiful and beneficial, 
certain types may cause 
problems for health care 
p r o v i d e r s .  O r k i n  c a n 
customize a bird control 
program focused on habitat 
modification, helping to make 
your facility unattractive to 
problematic birds.

Sanitation
Orkin Actizyme™ Floor and 
Drain Cleaner is a profes-
sional cleaning solution that 
uses naturally occurring 
enzymes and beneficial 
bacteria to safely dissolve 
greasy buildup in pipes, 
cracks and crevices. Orkin 
Actizyme™ helps eliminate 
grime and odors – and helps 
prevent the pests that are 
attracted to them.

Odor Neutralizer
Ork in  Act i z yme ™ Odor 
Neutralizer is a professional 
odor control service that 
helps eliminate airborne 
odors right at their source. 
Its all-natural solution is 
a hybrid compound that 
physically alters the shape 
o f  the  odor  molecu le . 
The result is increased 
breakdown of organic matter. 
It is completely non-toxic, 
biodegradable and non-
allergenic. Orkin Actizyme™ 
Odor Neutralizer is available 
for use with indoor and 
outdoor dumpsters, as well 
as trash chutes with existing 
wash systems.
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Partnering with AHE for a healthier environment 

For years, we have worked with the Association for the Healthcare Environment (AHE) – the premier professional 
membership society for environmental services professionals – to help their members advance their learning, develop 
best practices and implement comprehensive IPM programs.

Together, Orkin and AHE:

Every Gold Medal™ Protection for Health Care customer can choose to receive a complimentary AHE membership* (paid by 
Orkin Commercial Services) for the representative of their choice for as long as they are a Gold Medal™ customer. We also 
offer free, on-site IPM training for AHE members for continuing professional education credit. 

In addition, Orkin collaborates with the Centers for Disease Control and Prevention (CDC) on the development of 
informational materials about certain infectious disease agents and the pests that can carry them.

* �Free AHE membership offer good for one membership per Gold Medal™ Protection contract. Orkin will continue to pay the AHE membership 
fee as long as the contract remains in good standing and on the Gold Medal ™ Protection program. Orkin reserves the right to end AHE 
membership offer at any time.

Created and launched HealthcarePestControl.com – a website where environmental 
services professionals can take an online quiz and then receive tips to improve 
their pest management program. In addition, the site offers various IPM training 
resources, including a Joint Commission pest control checklist, complimentary health 
care IPM guides, an “IPM 101” staff training checklist and the latest IPM news.

Partnered to produce a white paper on the growing bed bug problem in health care and 
long-term care facilities. The paper, which is available at HealthcarePestControl.com, 
was featured in various health care media outlets and at the AHE Annual Conference.

PULLING BACK THE SHEETS ON THE BED BUG CONTROVERSY: Research, Prevention and Management in Hospitals & Long-Term Care Facilities
THE PEST MANAGEMENT PERSPECTIVE
Bug Summit in April 2009 in Arlington, Va.  At the conference, professionals discussed the ongoing issues surrounding bed 
bugs, one of which was Goddard’s and deShazo’s conclusions published in the JAMA article two weeks prior to the Summit.
research indicated that bed bugs facilitate pathogen transmission, it would likely gain the attention of the Centers for Disease 
Control and Prevention and make the pests a priority research topic.  As it stands, bed bugs have only recently been subjected 
to study for the first time since the middle of the last century, and the observed health implications are mild to moderate.  Some researchers believe that bed bugs have potential allergen and respiratory e�ects, much like cockroaches.  Others point to 
the sleep disturbance caused by the night-feeding pests, resulting in fatigue and mental health complications.  For some, as noted, about the pests during the day and especially at night.   Delusionary parasitosis, in which the person believes he or she is being 
actively bitten by the insects throughout the day, may be incited by concern about bed bug activity, according to some researchers.
 
Beyond the potential health implications, bed bugs should be a business concern for health care and long-term care facilities.  
As an unwanted pest, the very presence of bed bugs is a disturbance to patients and residents.  Infestations are common 
and becoming more so in these health care settings, and when they occur, they evoke – right or wrong – the impression 
that infested facilities are unsanitary and of low quality.  With peace of mind and reputations at stake, pest management 
professionals believe that attention should be given to developing prevention and treatment strategies.

IN THE FIELD: ORKIN BRANCHES SEEING A MAJOR UPTICK IN BED BUG CALLSOrkin, LLC recently surveyed its branch locations and found that in 2008 bed bug activity remained consistent or increased 
over previous years, according to respondents.  For those that reported an increase, prevalence of the pests grew by an average 
of 50 to 75 percent from the previous year, with some branches reporting a 100 percent to 200 percent year-over-year increase 
in the number of calls to service bed bug infestations.  One Orkin location reported two calls regarding bed bugs in 2007 
and projects more than 120 service calls this year based on 2009 call volume to date.  Another respondent documented a 500 
percent increase in cases from 2008 to 2009.  Taken together, Orkin branch locations reported more than 500 treatments in 
hospitals and health care facilities and more than 130 treatments in long-term care facilities related to bed bug infestations.  As 
one respondent noted, “Bed bugs are making a major comeback.”

NO BITES DOESN’T NECESSARILY MEAN NO BUGS In recent research conducted at Orkin’s Training Center in Atlanta, Ga., we introduced each of 900 volunteers to one to three bed 
bugs from a lab colony for a feeding.  Volunteers were monitored closely for reactions to the initial bite.  Almost immediately, 3.7 
percent of participants reacted with mild to serious skin irritation.  Within 18 days, an additional 0.8 percent exhibited some level 
of reaction.  In total, fewer than 5 percent of the participants had a reaction to beg bug bites.  In the a�ected group, there were no 
discernible correlations between the subjects’ race, age or gender and their reaction to bed bug bites.  
Because so few people seem to react visibly to initial bed bug bites, the presence of visible bite reactions – or the lack thereof – 
may not be a reliable early indicator of bed bug presence.  Instead, it would seem that many hosts will have no reaction when 
first bitten, leaving bed bugs undetected for a longer period.   
Orkin recently witnessed this disconnect first-hand at an independent living facility when we were called to consult on a severe bed these bugs were found in the resident’s bed.  Upon further inspection, our Commercial Pest Specialists identified 10 other separate 
cases of bed bugs in the same facility.  It was a severe infestation, but zero bite reactions were reported by the facility’s residents in diminished response to skin irritants and are less likely than other age demographics to exhibit a reaction.  In light of the resurgence of bed bugs, Orkin is participating in studies to help identify e�ective ways to prevent and treat 

them.  In a study at North Carolina State University, Orkin works with researchers to gather samples of di�erent bed bug 
species and study e�ectiveness of di�erent treatment methods.  Orkin is currently partnering with the University of Kentucky 
to formally survey victims of bed bug bites in order to identify any trends among the respondents.

2.

No one wants the bed bugs to bite, but when they do, what are the implications?  Is it a health risk or a health concern? 

The prevalence of bed bug infestations has risen steadily over the past 10 years, and questions about the dangers they 

pose to humans continue to be debated.  Recent scientific and media attention given to bed bugs’ resurgence has shined 

a light on the nocturnal parasite.  Though they may be in the spotlight, the messages are anything but clear.  

Bed bugs had not been actively studied for decades until their resurgence in recent years.  As such, older studies and 

new information result in varied interpretations by scientists, medical researchers and pest management professionals 

about the risks posed by bed bugs, where they come from and how to get rid of them.  The majority of the general public 

remains in the dark about the reality of bed bugs, with many people still considering them a myth.  So how are health 

care professionals to separate fact from fiction?   Those in the hospital, health care and long-term care industries have 

valid concerns about the impact of these pests on their business.  As such, it is our intention to address the current state 

of the debate and illuminate the truth about bed bugs – and how to help prevent them from biting patients, residents 

and reputations.

MEDICAL PROFESSIONALS MAKE A DIAGNOSIS

In the April 1, 2009, issue of the Journal of American Medicine, an article authored by Jerome Goddard, Ph.D., of Mississippi 

State University, and Richad deShazo, M.D., of the University of Mississippi Medical Center, reviewed 53 previously published 

articles on the topic of bed bugs.  In their analysis of the existing research, Drs. Goddard and deShazo conclude that bed bugs 

do not transmit communicable diseases, translating into little to no serious health risks to humans.  Similar parasites, like ticks, 

carry pathogens that can be transferred to hosts.  According to Goddard and deShazo, previous research strongly suggested that 

bed bugs do not exhibit the same characteristic.

Though they may not carry pathogens, bed bugs’ bites can be a source of serious irritation for some.  For those who experience 

a reaction, the researchers noted the lack of an effective treatment for the bites, which typically cause minor to complex skin 

reactions and, in rare cases, systemic reactions.  Treatments ranging from antibiotics and topical corticosteroids and epinephrine 

have had varying degrees of impact on the reaction.

The authors also conclude that the management and treatment of bed bugs is extremely difficult.  The paper cites a lack of 

evidenced-based interventions that prevented an infestation or eradicated a population.  Drs. Goddard and deShazo essentially 

positioned bed bugs to be less of a concern to the medical field and squarely in the jurisdiction of pest management.

PULLING BACK THE SHEETS ON THE BED BUG CONTROVERSY:

Research, Prevention and Management in Hospitals & Long-Term Care Facilities

Bill Lawrence, Ph.D., B.C.E.

Entomologist, Orkin, LLC
Ron Harrison, Ph.D., B.C.E.

Director of Technical Services, Orkin, LLC
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Produced free, online training videos featuring an Orkin entomologist’s presentation 
about bed bug prevention and treatment at the AHE Annual Conference. Visit 
orkincommercial.com/healthcare to watch or share with your staff.

Published the AHE Recommended Practice: Integrated Pest Management,  
the official guide to pest control in hospitals and other health care facilities.



How will you know you’re getting the best?

As a Gold Medal™ Protection customer, you’ll benefit from Orkin’s 
stringent quality assurance protocols – designed to make sure you’re 
getting the absolute best we have to offer at all times.

Initial Follow-up Inspection
A follow-up visit by your Orkin Account Manager will be scheduled 
within 60 days of your initial service to review your IPM program. 
All findings will be documented and discussed with your designated 
facility representative.

Regular Service Audits
Every four months, an Orkin Manager will visit your establishment to 
review your Orkin Commercial Pest Specialist’s reports and make any 
necessary recommendations to improve your IPM program.

Annual Quality Assurance Audits
Orkin’s Quality Systems Department consists of sanitarians and 
board-certified entomologists with experience in public health, 
environmental biology and inspection techniques. They will perform 
annual independent audits of your facility’s pest management program.
 
Corporate Compliance Audits
Orkin also has an independent Pest and Termite Control Quality 
Systems Department that regularly audits the services provided 
by your branch location to ensure they meet the Orkin standard for 
equipment, training and service. 



1.800.ORKIN NOW   orkincommercial.com
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Looking for ways to improve your pest management program?
 
Visit HealthcarePestControl.com today to take a brief self-assessment, download free training resources 
and request a free copy of the AHE Recommended Practice: Integrated Pest Management, co-authored by 
Orkin experts.

If you’re looking to add effective and conscientious pest control to your team, call today for a free consultation.  

ORKIN COMMERCIAL SERVICES

3
TRIPLE GUARANTEE

2x24 Response Guarantee
When you see a pest, you need service right away – 365 days a year. Orkin makes it easy with a direct priority line to our 
national customer service department and to your local branch. We’ll respond to your request within 2 hours and if 
needed have someone on-site at your facility within 24 hours – guaranteed.

Reimbursement Guarantee*

Should your company be fined by a regulatory agency due solely to a pest infestation, Orkin will reimburse you for 
the amount of those fines that are paid.

1
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360° Satisfaction Guarantee
With Orkin, your satisfaction is guaranteed on all sides with three unique 60-day guarantees.

60 days complimentary service if you’re not satisfied with the way we begin our service – After you choose 
Orkin, we provide a 60-day guarantee of our service. If you’re not satisfied after the first 60 days, we reimburse 
you in full.

60 days complimentary service if you’re not satisfied at any time thereafter – At any time, if you are not 
completely satisfied with results of your regularly scheduled service, Orkin will provide complimentary service 
for up to 60 days until you’re satisfied.

60 days complimentary service by another provider if you’re still not satisfied – If you are still dissatisfied 
after 60 days of Orkin’s complimentary service and you wish to cancel our service, we will pay for the first 60 days 
of regular service by another provider of your choice.
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*See agreement for details.


