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To Whom It May Concern:

1 wanted to take a moment and thank Orkin for providing Nigro Companies with many years of first-

class pest control service.

As the property manager of multiple office properties and shopping centers, 1 have dealt with my fair
share of pest control contractots. Working in office buildings proves to be difficult for some contractofs,

but Orkin does the job without causing a disruption.
1 did not realize the ineffectiveness of the others’ service until I looked into Orkin’s practices and
customet service guarantees. Since then, I steadily have been transferring all of my properties to

Orkin — and have done so with continued success.

Orkin stands out from other companies, because theit response time is almost immediate and

the pest specialist setvices each property as if he were servicing his own home.

1 give Orkin my highest cecommendation and guarantee future customers will be as satisfied as I am.
Sincetely,

Jamie Margelot

Property Managet
Nigro Companies

The customer letter featured in this piece is an actual communication fo Orkin Commercial Services from
Nigro Companies’ Jamie Margelot.
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