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Just under half of all apartment renters have had to deal with ants and one-third with 
cockroaches. 5% of renters experienced a bed bug issue in the past 12 months.

6 OUT OF 10 APARTMENT RENTERS HAVE DEALT WITH FLIES 
IN THE PAST 12 MONTHS … MORE THAN ANY OTHER PEST
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Flies are the most common pest and are experienced by about 60% of apartment 
renters, regardless of region.  Apartment renters in the South are the most likely to 
have had a recent experience with ants and with cockroaches.  Apartment renters in 
the Northeast are most likely to have had a rodent issue.

APARTMENT RENTERS IN THE NORTHEAST  
& SOUTH ENCOUNTER MORE PESTS
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APARTMENT RENTERS WOULD LIKE TO HAVE MORE INFO 
ON KEEPING PESTS OUT
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Only 25% of apartment renters indicate they are currently receiving information and tips on 
keeping pests out; yet, 66% are interested in getting these kinds of tips from management. 
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When it comes to environmentally friendly products, the only distinction among age groups is among 
55+…their “very important / concerned” rating is significantly higher than the 18-34 age group. 
Top 2 Box rating, however, is not significantly different.

78% OF APARTMENT RENTERS WANT ENVIRONMENTALLY 
FRIENDLY PRODUCTS
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84% OF APARTMENT RENTERS WITH AN OPINION ON PEST 
CONTROL COMPANIES PREFER A RECOGNIZED BRAND
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85% OF APARTMENT RENTERS HAVE ENCOUNTERED SOME 
SORT OF PEST IN THEIR APARTMENT THE PAST 12 MONTHS
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MORE THAN 6 IN 10 APARTMENT RENTERS TELL SOMEONE 
WHEN THEY SEE A PEST
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1 IN 4 APARTMENT RENTERS WOULD REPORT PESTS AFTER 
THE VERY FIRST SIGHTING
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RECURRING PEST ISSUES CAUSE 60% OF APARTMENT 
RENTERS TO LOOK FOR A NEW PLACE TO LIVE
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APARTMENT RENTERS WANT TO KNOW IN ADVANCE 
WHEN THE TECH IS COMING

HOWEVER, HALF OF APARTMENT RENTERS ARE EITHER 
RARELY OR NEVER NOTIFIED OF UPCOMING PEST CONTROL 
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40% OF APARTMENT PEST SIGHTINGS GO UNREPORTED
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IF PEST ISSUES ARE NOT RESOLVED WITHIN 24 HOURS, YOU’VE 
FAILED TO MEET THE EXPECTATION OF 38% OF APARTMENT 
RENTERS…78% IF NOT RESOLVED WITHIN A FEW DAYS
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BED BUGS ARE THE MOST FEARED
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ONLY 17% OF APARTMENT RENTERS REPORT 
HAVING A BED BUG POLICY
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AUDIENCE  PROFILE
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