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HALF SAW A PEST DURING A RESTAURANT VISIT 
IN THE PAST 12 MONTHS, AND 95% OF THOSE 
SIGHTINGS INCLUDED FLIES
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FLIES ARE PATRONS’ MOST FREQUENTLY ENCOUNTERED PEST

THE DINING ROOM IS THE PLACE PATRONS MOST FREQUENTLY SEE PESTS, 
AND FLIES ARE BY FAR THE MOST COMMON DINING ROOM OFFENDER
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75% OF FLY SIGHTINGS GO UNREPORTED, MOSTLY BECAUSE PATRONS DON’T 
CONSIDER FLIES TO BE A BIG ISSUE

43% OF PATRONS WHO SAW A PEST TOLD SOMEONE ABOUT IT, AND HALF OF 
THOSE PATRONS TOLD MORE THAN ONE PERSON

BY A WIDE MARGIN, PATRONS WOULD LEAST LIKE TO SEE RODENTS IN 
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Cockroaches rank a distant second but are the only other pest with a measurable presence when 
it comes to pests patrons would least like to see.
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1 in 4 are very likely to write a negative review or email about a pest sighting. 15% are very likely to post about 
it on social media. 8% of say they would contact the Board of Health after seeing a pest in a restaurant.

PATRONS AGED 35-54 ARE SIGNIFICANTLY MORE LIKELY THAN PATRONS 
AGED 55+ TO POST TO SOCIAL MEDIA OR WRITE A NEGATIVE REVIEW/EMAIL 
REGARDING PESTS IN RESTAURANTS

56% OF PATRONS ARE LIKELY TO TAKE TO THE INTERNET 
AFTER A PEST SIGHTING TO WRITE A NEGATIVE REVIEW, 
POST ON SOCIAL MEDIA OR BLOG ABOUT IT

64% OF PATRONS ARE LIKELY TO MENTION A PEST SIGHTING TO SOMEONE
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Patrons are most likely to do nothing when pests are seen in the parking area, followed by the patio. For each 
of the non-patio/parking area locations, more than half of patrons indicate they would report pests to a staff 
member or manager if they were to see a pest in that area.

97% of patrons mention at least one type of pest encounter that would make them never return to a restaurant.

PATRONS ARE MOST LIKELY TO LEAVE BEFORE THE END OF A MEAL WHEN 
PESTS ARE SPOTTED ON OR AROUND FOOD (e.g. kitchen, buffet, plate/food)

PATRONS WILL NEVER RETURN TO A RESTAURANT IF THEY SEE A PEST 
ON THEIR PLATE/FOOD (81%) OR IF THEY SEE MULTIPLE PESTS IN ANY 
LOCATION OF THE RESTAURANT (76%)
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MORE THAN HALF OF PATRONS EXPECT SOME SORT OF DISCOUNT ON THEIR 
CURRENT CHECK OR DURING THEIR NEXT VISIT WHEN THEY SEE A PEST IN 
THE BUFFET, KITCHEN, ON THE DINING ROOM FLOOR OR IN THE BAR AREA

NEARLY 3 IN 4 PATRONS FELT/WOULD FEEL DISGUSTED OR GROSSED OUT
UPON SEEING A PEST
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